U. S. Behavioral Health Plan, California, doing business as
OptumHealth Behavioral Solutions of California; and
United Behavioral Health, operating under the brand Optum

The California Language Assistance Program

OptumHealth Behavioral Solutions of California (OHBS-CA) and Optum serve members from many
cultures. Our members may speak a language other than English. We want to be sure that language is
not a reason to not get care. OHBS-CA and Optum offer free language assistance for members who
speak or read a language other than English. Interpreter services are available to members at the time
of an appointment as requested by the member or provider. OHBS-CA and Optum have interpreters for
members. We can also translate certain documents in writing.

Call us at 1-844-701-5148 or email us at clinical_ops_lap@uhc.com to tell us your preferred
language. If you have already given us this information, you don’t need to contact us again. Also, you
don't need to call us if your preferred language is English. For help with language at any time, you
may use the phone number on your Employee Assistance Program (EAP) benefits card.
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